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Introduction  

Government Maharani Laxmibai Girls PG College is situated in Indore. It is 

affiliated with Devi Ahilya University, Indore. The college offer various courses like 

B.Com., B.A., and B.Sc. BBA, B.lib., at Under Graduation level and M.Com., M.Sc., MA 

at Post-Graduation level. The Internal Quality Assurance Cell (IQAC) of the College has 

continuously been working on quality improvement and the betterment of student 

learning experiences. In order to analyze the lag areas of the college and scope for 

further improvement, feedback from various stakeholders have been received.  

Objective     

       The Institute aims at the overall development of the student to become 

entrepreneur and Professionals in the respective discipline. Feedback was conducted 

to assess the satisfaction of the students regarding curriculum, teaching Learning, 

Evaluation, Infrastructure and Extracurricular of the Institute. Receiving Positive or 

Negative feedback is important as both these are crucial in helping, monitor and 

evaluate the provision. Feedback is a contributing factor to running a successful 

institution. 

DATA COLLECTION AND ANALYSIS 

 An effort was made to receive feedback from all stakeholders of the college. For this 

purpose, a google form was created and sent to stakeholders. As many responses have 

been received from the stakeholders. In order to arrive to comprehensive results, 

useful statistical tools like percentage, etc. have been used. For the effective 

presentation of the data, various types of graphs have been used.                    

 



1. Report of Student Feedback Analysis 

The Students’ Feedback on curriculum and teaching learning process at MLB 

Govt. Girls PG College Indore is designed to get formative feedback from students that 

can be used towards the improvements in the quality of course design and delivery, as 

well as student learning experiences. The feedback has been generated through a 

comprehensive perspective of including several parameters of the Teaching-Learning-

Evaluation and the Overall Academic experience of the students. The feedback was 

graded on a 4-point scale (Excellent-4, Very good-3, Good-2 and Average -1) 

 

  



Students feedback at a glans 

Feedback type      -  Online 

Total No of students participated in feedback -   1167 

 Total number of questions    -  11 

 

Sr.

no. 
Parameter 

Response of students (%) 

Excellent 

% 

Very Good 

% 

Good 

% 

Average 

 % 

1 Regularity of classes  21 33 35 11 

2 Study Material / E- content  15 28 42 15 

3 Teaching Methodology  23 36 34 07 

4 Syllabus Coverage  
Full 

63 

Partial  

37 

5 Level of course  
Easy (सरल) 

71 

Difficult (कठिन) 
29 

6 Internal Assessment /CCE  8 17 44 31 

7 Classroom Management  18 30 41 11 

8 Laboratory Facility  14 27 43 16 

9 Library facility  17 28 41 14 

10 Parking facility  29 33 33 5 

11 Extracurricular Activities  16 30 42 12 



1- Regularity of Classes 

 

 

 

 

Excellent
21%

Very good
33%

Good
35%

Average
11%

Regularity of classes 

Excellent Very good Good Average

Regularity of classes  No of Response Percentage 

Excellent 252 21.59 

Very good 384 32.90 

Good 407 34.88 

Average 124 10.63 



2- Study Material / E- content 

  

 

Study material/ E- content  No of Response Percentage 

Excellent 178 15.25 

Very good 324 27.76 

Good 491 42.07 

Average 174 14.91 

Excellent
15%

Very good
28%

Good
42%

Average
15%

Study material/ E- content 

Excellent Very good Good Average



3- Teaching Methodology 

 

 

  

 Teaching Methodology No of Response Percentage 

Excellent 274 23.48 

Very good 393 33.68 

Good 422 36.16 

Average 78 6.68 

Excellent
23%

Very good
34%

Good
36%

Average
7%

Teaching Methodology

Excellent Very good Good Average



4- Syllabus Coverage 

Syllabus Coverage  No of Response Percentage 

Full 737 63.15 

Partial 430 36.85 

 

 

No of Response
92%

Percentage
8%

Syllabus Coverage 

No of Response Percentage



5- Level of course 

Level of course  No of Response Percentage 

Easy (सरल ) 834 71.47 

Difficult (कठिन ) 333 28.53 

 

 

 

No of Response
92%

Percentage
8%

Level of course 

No of Response Percentage



6- Internal assessment/ CCE 

 

 

 

  

Internal assessment/ CCE  No of Response Percentage 

Excellent 98 8.40 

Very good 199 17.05 

Good 509 43.62 

Average 361 30.93 

Excellent
8%

Very good
17%

Good
44%

Average
31%

Internal assessment/ CCE 

Excellent Very good Good Average



7- Classroom management 

 

 

  

Classroom management No of Response Percentage 

Excellent 207 17.74 

Very good 348 29.82 

Good 478 40.96 

Average 134 11.48 

Excellent
18%

Very good
30%

Good
41%

Average
11%

Classroom management 

Excellent Very good Good Average



8- Laboratory facility 

 

 

  

Classroom management No of Response Percentage 

Excellent 167 14.31 

Very good 318 27.25 

Good 503 43.10 

Average 179 15.34 

Excellent
14%

Very good
27%

Good
43%

Average
16%

laboratory facility

Excellent Very good Good Average



9- Library Facility 

 

 

  

Library Facility No of Response Percentage 

Excellent 194 16.62 

Very good 326 27.93 

Good 477 40.87 

Average 170 14.57 

Excellent
17%

Very good
28%

Good
41%

Average
14%

Library Facility

Excellent Very good Good Average



10- Parking Facility 

 

 

 

Parking Facility No of Response Percentage 

Excellent 342 29.31 

Very good 388 33.25 

Good 384 32.90 

Average 53 4.54 

Excellent
29%

Very good
33%

Good
33%

Average
5%

Parking facility 

Excellent Very good Good Average



11- Extra Curricular activities 

 

 

  

Extra Curricular activities No of Response Percentage 

Excellent 190 16.28 

Very good 347 29.73 

Good 485 41.56 

Average 145 12.43 

Excellent
16%

Very good
30%Good

42%

Average
12%

Extra Curricular activities 

Excellent Very good Good Average



❖ Action taken Report On Students Feedback  

Following Action have been taken as per rating given by the students. 

 

S.no Aspects which need Improvement Action taken 

1.  

Laboratory Facility  

 

New Laboratory (Zoology Department) is made 

available. 4 laboratories under constructions.  

2.  

Classroom management  

 

One new academic block with 15 big classrooms 

is under constructions. 

3.  

Library Facility  

New building for Library is about to be 

completed  

4 Internal assessment/ CCE 

 

Mode of conduction internal assessment/CCE 

can be made more interesting as group 

discussion, quiz, oral Presentation using power 

point can be added.    

5 Study material  Class Notes provide by teachers. Video lectures 

uploaded on college website & the process is 

continue.   

 


